Ice Qube, Inc’'s Counterfeit Electronic Parts Avoidance,
Detection, and Disposition Policy Statement

Ice Qube, Inc. is committed to proactive avoidance and detection of suspect electronic parts.
This ongoing commitment is aimed at protecting Ice Qube, Inc. as well as our customers from
risks posed by counterfeit electronic parts entering the supply chain.

Every effort is made to ensure the effectiveness of appropriate counterfeit electronic controls via:

» 1) Supplier Selection and Evaluation Processes;

e 2)Inspection of Inbound Supplier Receipts;

e 3) Inspection of Customer Returns; and

e 4) Control of Non-conforming Product coupled with Appropriate Disposition Practices.

Sincerely,
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Jeffrey Scott Palmer
General Manager
Ice Qube Inc

Manufacturers of Cooling Systems
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