Ice Qube, Inc’s Quality Policy

Our goal is to provide customers with the highest quality products by assuring their performance,
consistency, safety and value. This commitment is rooted in our corporate values and is vital to
our continued growth and success. Ice Qube, Inc has developed its expertise since its formation
and our aim is to maintain a high standard of service to our customers.

We will uphold our quality standards through design, manufacture, and distribution of our
products, as well as meet government requirements and consumer expectations worldwide.

We will test all products to meet applicable certification standards. We will document all changes
to our products as per the applicable standards.

We will continuously improve quality by conducting periodic assessments in our facilities and at
our suppliers. Actions will be implemented based on constructive feedback.

We will continually educate all employees of Ice Qube Inc. in order that our commitment to
Quality will preserve and build the value of our products and reputation. Our people will have the
skills and knowledge to ensure that quality is always built into the design, manufacturing, and
distribution of our products throughout the world.
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